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TERMS AND CONDITIONS FOR THE SUPPLY OF SERVICES 

Version September 2024 

 
1. Interpreta*on 

 The following defini.ons and rules of interpreta.on apply in these Condi.ons. 
1.1 Defini.ons:  
 Affiliate: any en.ty that directly or indirectly controls, is controlled by, or is under common control with that party 

from .me to .me.  In the case of the Supplier, any en.ty that directly or indirectly controlled by STRAT7 Group 
Limited (company no. 11703375). 

 Background Materials: all Intellectual Property Rights, know-how, informa.on, methodologies, techniques, tools, 
schemata, diagrams, ways of doing business, trade secrets, instruc.ons manuals and procedures (including, but not 
limited, to soOware, documenta.on, and data of whatever nature and in whatever media) owned, developed, 
licensed to or controlled by the Supplier which exist prior to the Order, may have been created outside the scope, or 
independently of, the Services and/or the Contract or any Order, and including all updates, modifica.ons, deriva.ves 
or future developments thereof.  

 Business Day: a day other than a Saturday, Sunday, a public holiday in England or the period between 24 December 
and 2 January, when banks in London are open for business. 

 Business Hours: the period from 9.00 am to 5.00 pm on any Business Day. 
 Commencement Date: has the meaning given in clause 2.2. 
 Condi*ons: these terms and condi.ons as amended from .me to .me in accordance with clause 13.9.  
 Contract: the contract between the Supplier and the Customer for the supply of Services in accordance with these 

Condi.ons. 
 Customer: the person or firm who purchases the Services from the Supplier.  
 Customer Materials: all documents, informa.on, items and materials in any form, whether owned by the Customer 

or a third party, which are provided by the Customer to the Supplier in connec.on with the Services, including the 
items provided pursuant to clause 4.1(d). 

 Deliverables: the deliverables set out in the Order produced by the Supplier for the Customer. 
 Force Majeure Event: has the meaning given to it in clause 12. 
 Intellectual Property Rights: patents, rights to inven.ons, copyright and neighbouring and related rights, moral 

rights, trade marks and service marks, business names and domain names, rights in get-up, goodwill and the right to 
sue for passing off or unfair compe..on, rights in designs, rights in computer soOware, database rights, rights to use, 
and protect the confiden.ality of, confiden.al informa.on (including know-how and trade secrets), and all other 
intellectual property rights, in each case whether registered or unregistered and including all applica.ons and rights 
to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or 
equivalent rights or forms of protec.on which subsist or will subsist now or in the future in any part of the world. 

 Order: the a[ached order, statement of work, quota.on, proposal or pitch documents for the supply of Services.  
 Service Materials: any data input for the Services provided by the Customer  including but not limited to the 

Customer Materials together with any output of the Services including but not limited to the Deliverables which 

vests with the Customer in accordance with clause 6.2.  

 Services: the services, including the Deliverables, supplied by the Supplier to the Customer as set out in the Service 
Specifica.on.  

 Service Specifica*on: the descrip.on or specifica.on for the Services set out in the Order produced by the Supplier 
for the Customer. 

 Supplier: STRAT7 Limited (company no. 07642707) whose registered office is at 11 Soho Street, London W1D 3AD 
and/or such other STRAT7 Group Limited (company no. 11703375) en.ty stated in the relevant Order. 

 Supplier Materials: has the meaning given in clause 4.1(g). 
1.2 Interpreta.on: 

(a) A person includes a natural person, corporate or unincorporated body (whether or not having separate legal 
personality).  

(b) A reference to a party includes its personal representa.ves, successors and permi[ed assigns. 
(c) A reference to legisla.on or a legisla.ve provision is a reference to it as amended or re-enacted. A reference 

to legisla.on or a legisla.ve provision includes all subordinate legisla.on made under that legisla.on or 
legisla.ve provision. 

(d) Any words following the terms including, include, in par*cular, for example or any similar expression shall be 
interpreted as illustra.ve and shall not limit the sense of the words preceding those terms. 
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(e) A reference to wri*ng or wriRen excludes fax but not email. 
2. Basis of contract 

2.1 The Order cons.tutes an offer by the Customer to purchase Services in accordance with these Condi.ons.  
2.2 The Order shall be deemed to be accepted on the earlier of: 

(a) wri[en confirma.on or acceptance issued and executed by the Customer’s authorised representa.ve; or 
(b) any act by the Supplier consistent with fulfilling the Order, 
at which point and on which date the Contract shall come into existence (Commencement Date). 

2.3 Any samples, drawings, descrip.ve ma[er or adver.sing issued by the Supplier and any illustra.ons or descrip.ons 
of the Services contained in the Supplier's catalogues or brochures are issued or published for the sole purpose of 
giving an approximate idea of the Services described in them. They shall not form part of the Contract nor have any 
contractual force. 

2.4 These Condi.ons apply to the Contract to the exclusion of any other terms that the Customer seeks to impose or 
incorporate, or which are implied by law, trade custom, prac.ce or course of dealing. 

2.5 The Customer waives any right it might otherwise have to rely on any term endorsed upon, delivered with or 
contained in any documents of the Customer that is inconsistent with these Condi.ons. 

3. Supply of Services 

3.1 The Supplier and/or its Affiliates shall supply the Services to the Customer in accordance with the Service 
Specifica.on. 

3.2 In providing the Services, the Supplier shall: 
(a) co-operate with the Customer in all ma[ers rela.ng to the Services, and comply with all reasonable 

instruc.ons of the Customer; 
(b) perform the Services with the care, skill and diligence in accordance with good industry prac.ce in the 

Supplier's industry, profession or trade;  
(c) use personnel who are suitably skilled and experienced to perform tasks assigned to them, and in sufficient 

number to ensure that the Supplier's obliga.ons are fulfilled in accordance with the Contract; 
(d) see that the Services will conform with all descrip.ons, standards and specifica.ons set out in the Service 

Specifica.on;  
(e) provide all equipment, tools and vehicles and such other items as are required to provide the Services; 
(f) use quality goods, materials, standards and techniques, and ensure that the Deliverables, and all materials 

supplied and used in the Services or transferred to the Customer, will be free from material defects in 
workmanship, installa.on and design; 

(g) subject to the Customer complying with clause 4.1 and the provisions of clause 4.2(a), meet any performance 
dates for the Services specified in the Order, but .me shall not be of the essence for the performance of the 
Services; 

(h) obtain and at all .mes maintain all licences and consents which may be required for the provision of the 
Services; 

(i) comply with all applicable laws;  
(j) observe all health and safety rules and regula.ons and any other security requirements that apply at any of 

the Customer's premises which have been communicated to the Supplier provided that it shall not be liable 
under the Contract if, as a result of such observa.on, it is in breach of any of its obliga.ons under the 
Contract; and 

(k) comply with any addi.onal obliga.ons as set out in the Service Specifica.on. 
3.3 The Customer acknowledges that the Supplier may, when undertaking the Services, u.lise the Supplier’s proprietary 

ar.ficial intelligence systems STRAT7GPT or STRAT7AI for any purpose, including the development, training, fine-
tuning or valida.on of AI systems or models. This includes using (or permicng, authorising or a[emp.ng the use of): 
(a) any "robot", "bot", "spider", "scraper" or other automated device, program, tool, algorithm, code, process or 

methodology to access, obtain, copy, monitor or republish any data, content, informa.on or services accessed 
via the same; and 

(b) any automated analy.cal technique aimed at analysing text and data in digital form to generate informa.on 
or develop, train, fine-tune or validate AI systems or models which includes but is not limited to pa[erns, 
trends and correla.ons. 

3.4 The Supplier reserves the right to amend the Service Specifica.on if necessary to comply with any applicable law or 
regulatory requirement, or if the amendment will not materially affect the nature or quality of the Services, and the 
Supplier shall no.fy the Customer in any such event. 

4. Customer's obliga*ons  

4.1 The Customer shall: 
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(a) ensure that the terms of the Order and any informa.on it provides in the Service Specifica.on are complete 
and accurate; 

(b) co-operate promptly with the Supplier in all ma[ers rela.ng to the Services; 
(c) provide the Supplier, its employees, agents, consultants and subcontractors, with access to the Customer's 

premises, office accommoda.on and other facili.es as reasonably required by the Supplier to provide the 
Services; 

(d) provide the Supplier with such informa.on and materials as the Supplier may reasonably require in order to 
supply the Services, and ensure that such informa.on is complete and accurate in all material respects; 

(e) obtain and maintain all necessary licences, permissions and consents which may be required for the Services 
before the date on which the Services are to start; 

(f) comply with all applicable laws; 
(g) keep all materials, equipment, documents and other property of the Supplier (Supplier Materials) at the 

Customer's premises in safe custody at its own risk, maintain the Supplier Materials in good condi.on un.l 
returned to the Supplier, and not dispose of or use the Supplier Materials other than in accordance with the 
Supplier's wri[en instruc.ons or authorisa.on; and 

(h) comply with any addi.onal obliga.ons as set out in the Service Specifica.on. 
4.2 If the Supplier's performance of its obliga.ons under the Contract is prevented or delayed by any act, omission or 

failure to perform any relevant obliga.on of the Customer, its agents, subcontractors, consultants or employees 
(Customer Default) or where Services are suspended in accordance with clause 9.2 then: 
(a) without limi.ng or affec.ng any other right or remedy available to it, the Supplier shall be allowed an 

extension of .me to perform its obliga.ons equal to the delay caused by the Customer or shall have the right 
to suspend performance of the Services un.l the Customer remedies the Customer Default, and to rely on 
the Customer Default to relieve it from the performance of any of its obliga.ons in each case to the extent 
the Customer Default prevents or delays the Supplier's performance of any of its obliga.ons; and 

(b) the Supplier shall not be liable for any costs or losses sustained or incurred by the Customer arising directly 
or indirectly from the Supplier's failure or delay to perform any of its obliga.ons as set out in this clause 4.2. 

5. Charges and payment 

5.1 The charges for the Services shall be set out in the Order.  Save as otherwise specified in the Order, the Supplier 
shall invoice the Customer at the end of each month for Services performed during that month. 

5.2 The Supplier shall be en.tled to charge the Customer for any pre-approved expenses reasonably incurred by the 
individuals whom the Supplier engages in connec.on with the Services including travelling expenses, hotel costs, 
subsistence and any associated expenses, and for the cost of services provided by third par.es and required by the 
Supplier for the performance of the Services, and for the cost of any materials.  

5.3 The Customer shall pay each invoice submi[ed by the Supplier: 
(a) within 30 days of the date of the invoice; and 
(b) in full and in cleared funds to a bank account nominated in wri.ng by the Supplier, and 
.me for payment shall be of the essence of the Contract.   

5.4 All amounts payable by the Customer under the Contract are exclusive of amounts in respect of value added tax 
chargeable from .me to .me (VAT). Where any taxable supply for VAT purposes is made under the Contract by the 
Supplier to the Customer, the Customer shall, on receipt of a valid VAT invoice from the Supplier, pay to the Supplier 
such addi.onal amounts in respect of VAT as are chargeable on the supply of the Services at the same .me as 
payment is due for the supply of the Services. 

5.5 If the Customer fails to make a payment due to the Supplier under the Contract by the due date, then, without 
limi.ng the Supplier's remedies under clause 9, the Customer shall pay interest on the overdue sum from the due 
date un.l payment of the overdue sum, whether before or aOer judgment. Interest under this clause 5.5 will accrue 
each day at 4% a year above the Bank of England's base rate from .me to .me, but at 4% a year for any period when 
that base rate is below 0%. 

5.6 A failure by the Customer to pay any amount due under the Contract on the due date for payment shall cons.tute a 
material breach for the purposes of clause 9.1(a). 

5.7 All amounts due under the Contract shall be paid in full without any set-off, counterclaim, deduc.on or withholding 
(other than any deduc.on or withholding of tax as required by law). 

6. Intellectual property rights  

6.1 As part of the delivery of the Services under the Order, the Supplier may u.lise Background Materials in the 
Deliverables or other output of the Services.  The Customer acknowledges and agrees that the Supplier shall retain 
ownership over such Background Materials.  The Supplier grants to the Customer a revocable, non-exclusive, non-
transferable, world-wide, royalty-free licence to use the Supplier's Background Materials to the extent necessary for 
the Customer to perform its obliga.ons under the Contract and for the purpose of receiving and using the Services 
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and the Deliverables in its business.  Such license is revocable in the event that the associated charges in respect of 
the Services and/or Deliverables are not paid by the Customer or where the Background IPR is used other than as 
permi[ed by these Condi.ons and/or the terms of the Order or there is a termina.on by the Supplier in accordance 
with clause 9.1. 

6.2 Subject to clause 6.1 and payment of all respec.ve charges, the Supplier assigns to the Customer all Intellectual 
Property Rights in and to the product of the Services including any and all Deliverables. 

6.3 In rela.on to the Customer Materials and the Deliverables, the Customer: 
(a) and its licensors shall retain ownership of all Intellectual Property Rights in the Customer Materials;  
(b) grants to the Supplier a fully paid-up, non-exclusive, royalty-free, non-transferable licence to copy and modify 

the Customer Materials for the term of the Contract for the purpose of providing the Services to the 
Customer; and 

(c) grants to the Supplier a non-exclusive, worldwide, irrevocable and perpetual licence to copy, store and use 
the Service Materials to create and use deriva.ve works based on the Service Materials for (i) benchmarking 
and/or (ii) benchmarking and/or other non-benchmarking related services and deliverables such as merchant 
analy.cs, project analy.cs, retained analy.cs, models and dashboards for the Supplier and/or other 
customers provided that such benchmarking and/or other services and deliverables are developed such that 
the Service Materials has been aggregated or modelled so that it cannot iden.fy any data subject or the 
Customer. This clause shall survive the expiry or termina.on of the Contract. 

6.4 The Supplier may sub-license the rights granted in clauses 6.3(b) and 6.3(c) to its Affiliates. 
7. Data protec*on 

7.1 The following defini.ons apply in this clause 7: 
(a) Controller, Processor, Data Subject, Personal Data, Personal Data Breach, processing and appropriate 

technical and organisa*onal measures: as defined in the Data Protec.on Legisla.on. 
(b) Data Protec*on Legisla*on: all applicable data protec.on and privacy legisla.on in force from .me to .me: 

  
(i) to the extent UK GDPR applies, the UK GDPR, the Data Protec.on Act 2018 (and regula.ons made 

thereunder) and the Privacy and Electronic Communica.ons Regula.ons 2003 (SI 2003/2426) and 
the guidance and codes of prac.ce issued by the Informa.on Commissioner or other relevant 
regulatory authority and applicable to a party;  

(ii) to the extent EU GDPR applies, the law of the European Union or any member state of the European 
Union to which the Supplier or the Customer is subject, which relates to the protec.on of data; or 

(iii) to the extent neither the UK GDPR or EU GDPR apply, all applicable exis.ng or new laws rela.ng to 
or impac.ng on the processing of informa.on of a living person and privacy. 

(c) EU GDPR: means the General Data Protec.on Regula.on ((EU) 2016/679), as it has effect in EU law. 
(d) UK GDPR: has the meaning given to it in sec.on 3(10) (as supplemented by sec.on 205(4)) of the Data 

Protec.on Act 2018. 
7.2 Where relevant to the Services, both par.es will comply with all applicable requirements of the Data Protec.on 

Legisla.on. This clause 7 is in addi.on to, and does not relieve, remove or replace, a party's obliga.ons or rights 
under the Data Protec.on Legisla.on. 

7.3 Where the Customer is the Controller and the Supplier is the Processor, without prejudice to the generality of clause 
7.2: 
(a) the Customer will ensure that it has all necessary appropriate consents and no.ces in place to enable lawful 

transfer of the Personal Data to the Supplier and/or lawful collec.on of the Personal Data by the Supplier on 
behalf of the Customer for the dura.on and purposes of the Contract; 

(b) the Supplier shall, in rela.on to any Personal Data processed in connec.on with the performance by the 
Supplier of its obliga.ons under the Contract: 
(i) process that Personal Data only on the documented wri[en instruc.ons of the Customer unless the 

Supplier is required by Data Protec.on Legisla.on to otherwise process that Personal Data; 
(ii) ensure that it has in place appropriate technical and organisa.onal measures to protect against 

unauthorised or unlawful processing of Personal Data and against accidental loss or destruc.on of, or 
damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful 
processing or accidental loss, destruc.on or damage and the nature of the data to be protected, having 
regard to the state of technological development and the cost of implemen.ng any measures (those 
measures may include, where appropriate, pseudonymising and encryp.ng Personal Data, ensuring 
confiden.ality, integrity, availability and resilience of its systems and services, ensuring that availability 
of and access to Personal Data can be restored in a .mely manner aOer an incident, and regularly 
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assessing and evalua.ng the effec.veness of the technical and organisa.onal measures adopted by 
it); 

(iii) ensure that all personnel who have access to and/or process Personal Data are obliged to keep the 
Personal Data confiden.al; and 

(iv) assist the Customer, at the Customer's cost, in responding to any request from a Data Subject and in 
ensuring compliance with its obliga.ons under the Data Protec.on Legisla.on with respect to 
security, breach no.fica.ons, impact assessments and consulta.ons with supervisory authori.es or 
regulators; 

(v) no.fy the Customer without undue delay on becoming aware of a Personal Data Breach; 
(vi) at the wri[en direc.on of the Customer, delete or return Personal Data and copies thereof to the 

Customer on termina.on of the Contract unless required by Data Protec.on Legisla.on to store the 
Personal Data; and 

(vii) maintain complete and accurate records and informa.on to demonstrate its compliance with this 
clause 7. 

7.4 The Customer provides its prior, general authorisa.on for the Supplier to:  
(a) appoint processors to process the Personal Data, provided that the Supplier: 

(i) shall ensure that the terms on which it appoints such processors comply with Data Protec.on 
Legisla.on, and are consistent with the obliga.ons imposed on the Supplier in this clause 7; 

(ii) shall remain responsible for the acts and omission of any such processor as if they were the acts and 
omissions of the Supplier; and 

(iii) shall inform the Customer of any intended changes concerning the addi.on or replacement of the 
processors, thereby giving the Customer the opportunity to object to such changes provided that if 
the Customer objects to the changes and cannot demonstrate, to the Supplier's reasonable 
sa.sfac.on, that the objec.on is due to an actual or likely breach of Data Protec.on Legisla.on, the 
Customer shall indemnify the Supplier for any losses, damages, costs (including legal fees) and 
expenses suffered by the Supplier in accommoda.ng the objec.on. 

(b) transfer Personal Data outside of the UK as required, provided that the Supplier shall ensure that all such 
transfers are effected in accordance with Data Protec.on Legisla.on.  For these purposes, the Customer shall 
promptly comply with any reasonable request of the Supplier, including any request to enter into standard 
data protec.on clauses adopted by the EU Commission from .me to .me (where the EU GDPR applies to 
the transfer) or adopted by the Commissioner from .me to .me (where the UK GDPR applies to the transfer). 

7.5 Where the Supplier is ac.ng as Processor in accordance with clause 7.3, the Customer consents to the Supplier 
appoin.ng third party processors of Personal Data under the Contract providing that the Supplier has entered into 
or (as the case may be) will enter with the third-party processor into a wri[en agreement incorpora.ng terms which 
are substan.ally similar to those set out in this clause 7 and in either case which the Supplier undertakes reflect and 
will con.nue to reflect the requirements of the Data Protec.on Legisla.on. As between the Customer and the 
Supplier, the Supplier shall remain fully liable for all acts or omissions of any third-party processor appointed by it 
pursuant to this clause 7.4. 

8. Limita*on of liability 

8.1 References to liability in this clause 8 include every kind of liability arising under or in connec.on with the Contract 
including liability in contract, tort (including negligence), misrepresenta.on, res.tu.on or otherwise.   

8.2 Nothing in the Contract limits any liability for: 
(a) death or personal injury caused by negligence; 
(b) fraud or fraudulent misrepresenta.on; or 
(c) any liability that legally cannot be limited. 

8.3 Subject to clause 8.2, each party’s total liability to the other arising under the Contract shall not exceed one and half 
(1.5) .mes the total value paid or payable under of the relevant Order which gave rise to the liability. 

8.4 Neither Party shall be liable to the other, for special, indirect, or consequen.al damages including but not limited to 
loss of revenue, business, actual or an.cipated profits/savings, loss of goodwill or reputa.on. 

8.5 This clause 8 shall survive the termina.on or expiry of the Contract. 
9. Termina*on 

9.1 Without affec.ng any other right or remedy available to it, either party may terminate the Contract with immediate 
effect by giving wri[en no.ce to the other party if:  
(a) the other party commits a material breach of any term of the Contract and (if such breach is remediable) fails 

to remedy that breach within a period of thirty (30) days aOer being no.fied in wri.ng to do so; 
(b) the other party takes any step or ac.on in connec.on with its entering administra.on, provisional liquida.on 

or any composi.on or arrangement with its creditors (other than in rela.on to a solvent restructuring), 
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obtaining a moratorium, being wound up (whether voluntarily or by order of the court, unless for the purpose 
of a solvent restructuring), having a receiver appointed to any of its assets or ceasing to carry on business or, 
if the step or ac.on is taken in another jurisdic.on, in connec.on with any analogous procedure in the 
relevant jurisdic.on; 

(c) the other party suspends, or threatens to suspend, or ceases or threatens to cease to carry on all or a 
substan.al part of its business; or 

(d) the other party's financial posi.on deteriorates so far as to reasonably jus.fy the opinion that its ability to 
give effect to the terms of the Contract is in jeopardy. 

9.2 Without affec.ng any other right or remedy available to it, the Supplier may suspend the supply of Services under 
the Contract or any other contract between the Customer and the Supplier if the Customer fails to pay any amount 
due under the Contract on the due date for payment, the Customer becomes subject to any of the events listed in 
clause 9.1(b) to clause 9.1(d), or the Supplier reasonably believes that the Customer is about to become subject to 
any of them. 

10. Consequences of termina*on 

10.1 On termina.on of the Contract: 
(a) the Customer shall immediately pay to the Supplier all of the Supplier's outstanding unpaid invoices and 

interest and, in respect of the Services for which no invoice has been submi[ed, the Supplier shall submit an 
invoice, which shall be payable by the Customer immediately on receipt;  

(b) the Customer shall return all of the Supplier Materials and any Deliverables which have not been fully paid 
for; and 

(c) where the Supplier has terminated in accordance with clause 9.1, the licence granted at clause 6.1 shall 
automa.cally terminate.  

10.2 Termina.on or expiry of the Contract shall not affect any rights, remedies, obliga.ons and liabili.es of the par.es 
that have accrued up to the date of termina.on or expiry, including the right to claim damages in respect of any 
breach of the Contract which existed at or before the date of termina.on or expiry. 

10.3 Any provision of the Contract that expressly or by implica.on is intended to have effect aOer termina.on or expiry 
shall con.nue in full force and effect. 

11. Confiden*ality 

11.1 Each party undertakes that it shall not at any .me disclose to any person any confiden.al informa.on concerning 
the business, assets, affairs, customers, clients or suppliers of the other party or of any member of the group of 
companies to which the other party belongs, except as permi[ed by clause 11.2. 

11.2 Each party may disclose the other party's confiden.al informa.on: 
(a) to its employees, officers, representa.ves, contractors or subcontracts or advisers who need to know such 

informa.on for the purposes of exercising the party's rights or carrying out its obliga.ons under or in 
connec.on with the Contract. Each party shall ensure that its employees, officers, representa.ves or advisers 
to whom it discloses the other party's confiden.al informa.on comply with this clause 11; and 

(b) as may be required by law, a court of competent jurisdic.on or any governmental or regulatory authority. 
11.3 No party shall use any other party's confiden.al informa.on for any purpose other than to exercise its rights and 

perform its obliga.ons under or in connec.on with the Contract. 
12. Force majeure 

Neither party shall be in breach of the Contract or otherwise liable for any failure or delay in the performance of its 
obliga.ons if such delay or failure results from events, circumstances or causes beyond its reasonable control (a 
Force Majeure Event). The .me for performance of such obliga.ons shall be extended accordingly. If the period of 
delay or non-performance con.nues for four (4) weeks, the party not affected may terminate the Contract by giving 
fourteen (14) days' wri[en no.ce to the affected party.  

13. General 

13.1 Assignment and other dealings. 

(a) Either party may assign or subcontract the Contract to an Affiliate by wri[en no.ce to the other. 
(b) Save as set out in clause 13.1(a), neither party may at any .me assign, mortgage, charge, subcontract, 

delegate, declare a trust over or deal in any other manner with any or all of its rights and obliga.ons under 
the Contract without the prior wri[en consent of the other (not to be unreasonably withheld or delayed). 

13.2 No*ces. 

(a) Any no.ce given to a party under or in connec.on with the Contract shall be in wri.ng and may be delivered 
by hand or by pre-paid first-class post or other next working day delivery service at its registered office (if a 
company) or its principal place of business (in any other case) or by email.  Where no.ce is served upon the 
Supplier by email, a copy must be made to legal@strat7.com.  

(b) Any no.ce shall be deemed to have been received: 
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(i) if delivered by hand, at the .me the no.ce is leO at the proper address;  
(ii) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second 

Business Day aOer pos.ng; or 
(iii) if sent if sent by email, at the .me of transmission, or, if this .me falls outside Business Hours in the 

place of receipt, when Business Hours resume.  
(c) This clause does not apply to the service of any proceedings or other documents in any legal ac.on or, where 

applicable, any arbitra.on or other method of dispute resolu.on. 
13.3 Severance. If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it shall 

be deemed deleted, but that shall not affect the validity and enforceability of the rest of the Contract. If any provision 
or part provision of the Contract is deemed deleted under this clause 13.3 the par.es shall nego.ate in good faith 
to agree a replacement provision that, to the greatest extent possible, achieves the commercial result of the original 
provision. 

13.4 Waiver.  
(a) Except as set out in clause 2.5, a waiver of any right or remedy is only effec.ve if given in wri.ng and shall 

not be deemed a waiver of any subsequent right or remedy.  
(b) A delay or failure to exercise, or the single or par.al exercise of, any right or remedy shall not waive that or 

any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or 
remedy.  

13.5 References to Customer. The Supplier may use the Customer’s name and/or logo on the Supplier’s website or on 
other marke.ng materials where the Supplier usually lists its customers without obtaining prior wri[en approval 
from the Customer.  Such reference may only indicate that the Customer is a customer of the Supplier and may not 
contain any further content or informa.on in rela.on to the contractual rela.onship between the par.es.  Where 
the Supplier uses the Customer’s logo, it will do so in accordance with any applicable Customer guidelines 
communicated to the Supplier from .me to .me. 

13.6 No partnership or agency. Nothing in the Contract is intended to, or shall be deemed to, establish any partnership 
or joint venture between the par.es, cons.tute either party the agent of the other, or authorise either party to make 
or enter into any commitments for or on behalf of the other party. 

13.7 En*re agreement.  
(a) The Contract cons.tutes the en.re agreement between the par.es. 
(b) Each party acknowledges that in entering into the Contract it does not rely on any statement, representa.on, 

assurance or warranty (whether made innocently or negligently) that is not set out in the Contract. Each party 
agrees that it shall have no claim for innocent or negligent misrepresenta.on based on any statement in the 
Contract. 

13.8 Third party rights.  

(a) Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts (Rights 
of Third Par.es) Act 1999 to enforce any term of the Contract. 

(b) The rights of the par.es to rescind or vary the Contract are not subject to the consent of any other person. 
13.9 Varia*on. Except as set out in these Condi.ons, no varia.on of the Contract shall be effec.ve unless it is agreed in 

wri.ng and signed by the par.es (or their authorised representa.ves). 
13.10 Governing law. The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of 

or in connec.on with it or its subject ma[er or forma.on shall be governed by and construed in accordance with the 
law of England and Wales. 

13.11 Jurisdic*on. Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdic.on to 
se[le any dispute or claim (including non-contractual disputes or claims) arising out of or in connec.on with the 
Contract or its subject ma[er or forma.on. 

 


